PATT Enrollment Form

In order to access Houston Texas Fire Fighters Federal Credit Union’s Personal Automated Telephone Teller,
known as “PATT”, you will need a Personal Identification Number (PIN). In order to enroll, please complete
and return this form to the credit union. You may return this form by faxing it to 713-864-4262, mailing it to
P.O. Box 70009, Houston, TX 77270, or returning it in person at any of HTFFFCU’s 3 branches. Upon
completion, the credit union will assign you a temporary PIN to access PATT. It is important that you
immediately change that temporary PIN to one that only you know. The PIN you select must contain between

of 4 and 8 numbers.

Name (please print legibly): Date:

Account #:
Contact Phone #:

Email:

By signing your name on the signature line below, you acknowledge receipt of the PATT brochure, you agree to
abide by your account agreements, and you agree that you are responsible for choosing and protecting your
PIN, and do not hold HTFFFCU liable for unauthorized use. This application is subject to approval by
HTFFFCU and is subject to termination at any time.

Signature:
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